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An appreciation message presentation aiming to suppress social
annoyance acts

Yu SHIBUYA", Kenta KONISHI"
1)Kyoto Institute of Technology

Abstract: Comparing with a message giving attention, an appreciation message is unlikely to encourage a
psychological reactance of the user who received the message. Furthermore, an appreciation message encourages
the formation of reciprocity with the sender of the message. In order to enhance the reciprocity formation effect by
presenting appreciation messages, a proposed method presents the appreciation message to the user using visual
and auditory presentation method according to the user's holding style of an umbrella or a carry bag. Experimental
evaluation showed that the message presentation using smartwatch was easy to feel that the message was
presented to himself. It also showed that when users received the message without identifying sender, the presence
of the sender was weakened. From these results, presenting an appreciation message with the feel of presence of
the sender to the smart watch suggests that reciprocity may be formed between the user and the fictitious message
sender and suppression of social annoying behavior may be promoted in the real environment.

Keywords: social annoying behavior, suppression, umbrella, wheelie bag and appreciation
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