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A Narration of Community Resources Utilization

on Hybrid Walking around Town
- A Case Study of “Furumachi Quest 2017” -

Miyuki FUJITA
Department of Business Administration, Faculty of Business and Information Studies,
Niigata University of International and Information Studies

Abstract: In this research, the researcher developed “hybrid walking”- walking around town that combines
gamification analog and digital with a narration of community resources. This walking around town increases the
value of reginal resources. The researcher experiments to prove “hybrid walking” of gamification and narration.
Narration evokes powerful emotions, inspires change and drives action. Gamification describes the broad trend of
applying game mechanics to non-game environments to motivate people and alter their behaviors. This model
experiment was done in Niigata City. Participants who increased social communication have a strong passion
towards the town. Thus, they stayed longer, spent more money and they were satisfied than local residents did.
“Hybrid walking” enables town-walks to be more flexible so participants can move faster in developing their
regional innovations in their dynamic environment.

Keywords: hybrid walking, regional innovation, regional enhancement, gamification, narrative
marketing
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