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Development of the Consultation Guide about Medical Affairs
of Foreign Countries
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Y Graduate School of Systems and Information Engineering, University of Tsukuba
2) Faculty of Engineering, Information and Systems, University of Tsukuba

Abstract: When foreigners visit Japan, they may face problems due to differences in medical culture and customs
with Japanese medical staffs. In order to mitigate the difficulties, we propose two types of applications for the
foreigners and Japanese medical staffs. The one is e-learning materials about medical system and customs in Japan,
especially which foreign patients should pay attention when they visit to hospitals or clinics. Also, a mobile
software is proposed, which can be used to inform the patient’s needs to Japanese doctors effectively in the
process of receiving medical treatment. Usability tests with foreign participants using the applications showed the

effectiveness and the issues in real situations.
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