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The Mobile Application Choice Process by Level of Product Involvement

Keita KINJOY, Hitotora HIGASHIKUNI?
YCollege of Economics and Environmental Policy, Okinawa International University
2)School of Management, Tokyo University of Science

Abstract: This research investigated the influence of involvement level among consumers in Japan on their
selection of mobile applications. The survey for this research covered the information source related to a mobile
application, the focus during selection of the mobile application, and differences in selection behavior.
Furthermore, it compared differences arising from selection behavior using verification on ratio difference and
verification on average value difference. The results evidently showed active use of information obtained from
mass media and use of review sites in the case of high involvement level. Another finding was that focus was also
placed on third party reviews in addition to various attributes. Regarding purchase, low involvement people
frequently ended up paying higher prices in purchasing applications. It was also evident that high involvement
people tended to download large numbers of free applications. These findings may be helpful in devising
corporate product strategies and segmentations.
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