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Analysis and Control Simulation of Customer Behavior in Kinosaki Hot Spring
Area based on Societal Attractor Theory
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Abstract: We have proposed Societal Attractor Theory. “Societal attractor” is a spatio-temporal device organized
by selected human behavior due to individual motivations, external expressions, and physical constraints.
“Service” is spatio-temporally organized human behavior attracted by motivation, expressions of donor and
recipient, and environmental constraints. We analyzed customer behavior in Kinosaki Hot Spring where hot
springs, hotels, events and shops are attracting visitors. Those attractors change attracting power and have
limitations such as capacity or business hours. Then a qualitative simulation method is proposed which focuses on
transition probability among attractors. We show the possibility to estimate effect of service flow control by some

simulations.
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