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Development of a supporting system for handing-over at nursing-care facilities

Masato NAKAJIMA, Tomohiro FUKUHARA, Hiroyasu MIWA, Takuichi NISHIMURA
Center for Service Research, National Institute of Advanced Industrial Science and Technology (AIST)

Abstract: The purpose of this paper is to propose system requirements for developing a supporting system for
handing-over at nursing-care service facilities, which could include collections and shares of residents’
information of their conditions and their requests oriented by employees’ situation awareness. We conducted three
investigations about handing-over among employees at a nursing-care service facility to understand the actual
situations and to analyze the contents of handing-over. As the results of the investigations, we revealed that about
75% of contents included information about residents and their families. Based on the investigations, we found
that the new supporting system for handing-over should require portability, search function, security and analysis

functions.
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