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Abstract: Improvement of customer satisfaction demands that restaurants share customer requirements among
staff. Nevertheless, conventional information sharing methodologies such as oral communication and human
memory can not avoid losing much of that valuable customer information. We developed an information sharing
system based on mobile devices, point-of-sale systems, and kitchen displays to improve sharing of information
among restaurant staff. The system was introduced to two Japanese restaurants to examine its effectiveness.
Results show the following: 1) kitchen and cooking staff members can improve customer complaints related to
dish and drink delays properly using mobile devices; 2) service staff members can offer more careful service by
sharing customer information using mobile devices. Information input processes of mobile devices should be

simplified to realize smoother information-input operations.
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